
Date & Time Ryan's Inquiry (Verbatim) Jennifer Egeland's Response (Verbatim) Classification

11/28/2023 8:45

OK. Was it amoxicillin she had the rash from? 
There are other antibiotics too if needed. Give 
her tylenol/ibuprofen and kids decongestant. 
Does she have a fever?

Jennifer Response (11/28/2023 08:47 AM): "Yes. 
She's allergic to all the cillins."

Partial Response
(No response to fever inquiry)

1/31/2024 10:14
Thanks for the update. Let me know the dx. As a 
reminder we agreed to mutual consent for 
intervention/treatment.

No Response Found. Ignored

2/4/2024 22:09
Where did you bring Ada on Jan 31 and could 
you please send me the visit notes indicating 
her diagnosis?

No Response Found. Ignored

2/9/2024 7:23

Please forward the visit note for the below and 
Ada's eaelier ear infection. Have you scheduled 
routine follow up with pediatrician and are you 
still intending to use Park Nicolett? We should 
review providers against new BCBS insurance 
plan.

Jennifer Response (02/09/2024 07:24 AM): "You 
know I don't have the ear infection. Beth helped 
with that."

Evasion
Shifting Responsibility

2/9/2024 8:08 Pink eye note? Pediatrician? No Response Found. Ignored

2/21/2024 7:52
Just a reminder to please provide medical 
information requested below.

Jennifer Response (02/21/2024 07:55 AM): "Sent 
in email. Like I said. Figure out who the providers 
are."

Evasion
Shifting Burden; Refusal of OFW 
procedure

2/21/2024 15:07

I find only a minute clinic receipt in my email. 
Please send me anything you sent by OFW (not 
email), as we are obligated to do. I am simply 
asking for the pediatrician's name, as well as the 
office visit notes to confirm Ada's evaluation and 
diagnosis. I originally asked for this simple 
information on Feb 4, but have not yet received a 
response.

Jennifer Response (02/22/2024 02:49 PM): 
"Please revisit how you are speaking to me. I don't 
believe I am doing anything to deserve the 
contempt. I don't believe I am not cooperating."

Emotional Deflection
Personal Attack

4/28/2024 13:47

Ada has a sore throat and is feeling a bit tired 
today. I hope it isn't strep again. I didn't see any 
signs of infection in her throat... We can watch for 
a couple days...

Jennifer Response (04/28/2024 01:58 PM): "Ok. 
She has been sick so much"

Unclear Engagement

10/3/2024 22:37

Minor sore throat last two days, no sinus. Can't 
imagine strep again but she's worried about 
Natalie's party... Would test if not tending to 
improvement in a couple days.

No Response Found. Ignored

11/1/2024 16:55

Yes and also her illness started with a single rapid 
episode of nausea and vomiting last night... 
Unique and identical symptoms Mae's symptoms 
one week ago.

Jennifer Response (11/01/2024 06:36 PM): "I 
didn't read what you wrote. Too long. But i 
brought her in and it's confirmed strep."

Evasion
Dismissal of communication
(Weaponizing the "Too Long" 
rule)

This table captures all correspondence located in the OFW Record from Ryan Egeland regarding Ada's strep, penicillin allergy, 
colonization status, or specific medical appointments he managed or sought information on, as well as Jennifer Egeland's responses.  
Jennifer's responses are categorized as either responsive if they addressed Ryan's question/concern or if -- if not responsive -- why the 
response was unhelpful to Ryan's communication or problem-solving objective.

Ryan Egeland
Text Box
Exhibit M



11/1/2024 20:06

Brought her in where and what was the test 
used to confirm? Not saying the test wasn't 
positive but want to know what's going on with 
her. Please send actual visit note via OFW.

Jennifer Response (11/01/2024 08:33 PM): "Why 
explain though? Because you feel bad you didn't 
bring her in? She was clearly super sick. If you 
can't bring them in ask me to."

Projection
Attacking Motivation 
(Accusing Ryan of guilt)

11/1/2024 21:04

You sent me a test result, thank you. But you 
didn't provide responses on anything else I've 
asked for: 1) Where did you take her... 2) The 
visit notes... 3) My consent... 4) What your plan 
of action is for her...

Jennifer Response (11/01/2024 09:38 PM): 
"...I'm out. Stop talking to me. You're obsessing 
because you feel bad. And you should. I will not 
be talking to you again."

Refusal to Engage
Superiority (Grandiosity)
Shutting down communication

11/1/2024 21:04

In addition to above, I have one more: (5) Do you 
recall how many times Ada has had a positive 
Strep test in the last couple years? I remember 
at least three? Do you have the records or know 
where to get them?

Jennifer Response (11/01/2024 09:38 PM): 
"...I'm out. Stop talking to me. I will not be talking 
to you again."

Refusal to Engage
Ignoring Chronic Concern
(Colonization)

11/2/2024 10:15
Why are you ignoring the most important parts 
of my request, and ignoring our agreement?

No Response Found. Ignored

11/3/2024 11:34

She reported this morning having strep 4 or 5 
times now. That frequency seems too high to 
me. I suspect she may be colonized... I want her 
to be evaluated specifically by her pediatrician for 
this, and will make an appointment. Let me know 
if you'd like to be involved.

No direct response to colonization concern or 
invitation.

Ignored

11/3/2024 15:01
Which pediatrician did she see last? They 
seemed to like that one.

Jennifer Response (11/03/2024 03:10 PM): "I 
can't remember I'll look it up. Mae probably had it 
to so probably be a good idea to get her evaluated 
also."

Evasion
Shifting Focus
(Deflecting onto Mae's health)

11/4/2024 6:37

Thanks. We can have her checked for antibiotic 
resistant colonization too. Ada may be more 
susceptible since she has the Penicillin allergy. 
Or they are getting re-exposed to someone who's 
colonized.

No Response Found. Ignored

2/3/2025 22:27

And where are you bringing her? She should see 
an actual pediatrician - she is most certainly 
colonized and should not keep going to urgent 
care with this number of repeat infections.

Jennifer Response (02/04/2025 09:01 AM): "I'm 
bringing her to a minute clinic for COVID and 
strep. Test shortly..."

Evasion
Ignoring Professional Medical 
Advice
(Sticking to Minute Clinic)

2/7/2025 14:23

She may want to, but no in-person available on 
short notice today. Should be able to order a 
culture and sensitivity analysis to establish 
colonization or other diagnosis.

Jennifer Response (02/07/2025 02:26 PM): 
"What did they say? Prescription?"

Evasion
Shifting Focus
(Ignoring complex diagnosis 
goal for quick fix)

2/7/2025 16:50

Dr Bisrat Fikadu evaluated Ada's history of strep 
in detail. The below are the updates: [Details 
antibiotic resistance, new antibiotic, penicillin 
allergy watch, ENT/Allergist referrals, 4 infections 
this year]

Jennifer Response (02/07/2025 04:52 PM): "Yes. 
Maybe we should just make an ENT 
appointment?"

Refusal to Engage
Minimal Acknowledgment
(Does not Acknowledge Dr 
Fikadu's Instructions)



2/7/2025 17:09

Perfect. Thank you. Were you able to confirm 
they are in-network for insurance (if not these 
specialist appts cost a fortune). If you have the 
link, please also make appt for ENT.

Jennifer Response (02/07/2025 05:10 PM): "I did 
not get a link for an ent. The allergist was just 
through health partners park nicollet"

Evasion
Ignoring Core Financial 
Question

2/7/2025 17:43

Please also keep a written log of her symptoms 
over next 3-4 days. You'll get "I don't know"... 
here's questions I've found valuable: [lists 4 
specific metrics].

No Response Found. Ignored

2/9/2025 20:59
Did you start the cephalosporin Sat AM, and 
what are Ada's current symptoms?

Jennifer Response (02/09/2025 09:01 PM): "Yes. 
And running nose. Nothing else. No issues with 
the antibiotic. Sore throat is gone."

Responsive
Provided specific factual data

2/9/2025 21:29

Great to hear. Confirms the diagnosis. Allergist is 
next step. Please involve me in any treatment 
decisions you make for Ada or Mae, and I will do 
the same. Antibiotics are a medical treatment.

Jennifer Response (02/09/2025 09:30 PM): "I 
told you that I was taking her the night before I 
took her... Allergist appointment is set. Make the 
ENT appointment and we can cancel it if we need 
to."

Evasion
Defense
(Refused request for joint 
decision-making)

2/9/2025 21:50

Are you asserting that you have made sufficient 
effort to include me in all your medical 
treatment decisions for the girls over the past 
two years?

First Viewed: 02/09/2025 at 09:55 PM. Choosing 
not to respond.

Refusal to Engage
Silence/Ignored

2/10/2025 6:41

I understand you'd like a faster response time 
from me on OFW. But do you feel me asking for 
better involvement from you on medical 
decisions might be reasonable at all or 
something we could discuss?

Jennifer Response (02/11/2025 06:22 PM): "I've 
already answered you. I'm always inclusive and 
want to share medical decisions. And the 
audacity of..."

Evasion
Defense
(Insisting she already complies 
and refusing discussion)

2/10/2025 22:51

I see you viewed, but are choosing not to respond. 
I take medical decision making for the girls 
seriously. In these circumstances your statement 
below creates a problem.

No Response Found. Ignored

3/11/2025 13:13
For gosh sakes. They are constantly sick. If it is 
strep again, just a reminder she should get the 
same antibiotic as before - not azithromycin.

No Response Found. Ignored

3/11/2025 13:17
Thanks. If she has strep symptoms again in the 
future... If she gets strep again, the 
recommendation will likely be tonsillectomy.

No Response Found. Ignored

4/16/2025 9:44

Ada has been confirmed to NOT have an allergy 
to penicillins including amoxacillin. She should 
no longer identify that as an allergy, and she 
should receive that treatment for strep if she 
has it again.

No Response Found. Ignored

5/1/2025 10:44
Poor girl. I assume you meant ear infection? Who 
saw her and what antibiotic?

No Response Found. Ignored



7/17/2025 8:22

As I said before, I would like more information, 
and to be involved in provider selection. "Bringing 
her in" where? What clinic? Does the MD have 
access to her full medical history? Is it an in-
network clinc? We have new insurance and 
should discuss and agree on providers.

Jennifer Response (07/17/2025 08:28 AM): 
"Plymouth urgent care. Daniel rude was the 
provider."

Evasion
Partial Evasion
(Ignored crucial questions 
about history access and in-
network status)

9/9/2025 17:47

We need to mutually agree on provider and 
arrangements for those visits before they are 
scheduled. Is Park Nicolet on our insurance plan 
and who is the designated pediatrician? Need to 
make sure their complete records (including 
bout of strep and ear infections) is available for 
that visit.

First Viewed: 09/10/2025 at 04:22 PM. No 
Response Found.

Ignored

9/10/2025 16:32

I don't see any record whatsoever in OFW of you 
seeking my input on the selection of the visit 
time/date, provider, or network for this health 
care decision for the children. If I am mistaken 
on that, please advise.

First Viewed: 09/10/2025 at 04:35 PM. Choosing 
not to respond.

Refusal to Engage
Silence/Ignored


